
COVID-19 Risk Assessment Form, available from the Scheme 
website or by contacting Client Services on 0860 100 078, 
and make telephonic contact with your first point of medical 
contact, who will advise you as to whether you should 
be tested. MEDiPOS will cover the cost of your testing and 
consultations from your day to day benefits.  However,  should 
your results be positive, all costs of your COVID-19 treatment, 
and hospitalisation if required, will be covered from your 
Major Medical Benefits. 

We are all in this together, and we are here to guide you and 
provide for your health needs during this time.

One of the consequences of the lockdown, is that we will not 
be able to hold the Annual General Meeting (AGM) in June 
as we normally do. This will be held much later in the year.  
We are currently looking at a ways in which we can hold a 
“Virtual AGM” in case we cannot hold a face-to-face meeting - 
something that is totally new for all of us. Look out for further 
communication on this in the coming weeks.

To ensure that we can keep in contact with you, please make 
sure that we have your latest contact details which should 
include your cell phone number and your email address.

Stay safe and stay strong!

Yours in Health

Thabisiwe Mlotshwa
Principal Officer
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Dear Members

The world as we know it has undoubtably changed over the 
last couple of months as we come to terms with the impact 
of the COVID-19 pandemic on our lives. As a Scheme we 
changed administrators on the 1st of April, which was no 
mean feat, given that it came just as we entered the level 5 
lockdown.  We wish to thank the project teams for doing all 
that they could to ensure a smooth transition for each of you. 
As a reminder, should you need to contact us for any reason, 
we have included all the important contact details in this 
newsletter.

Most of you have been at home during the last couple of 
months, and for many it has been a difficult and challenging 
time. And now, we facing yet another change as we return to 
work, with our President’s announcement to move to level 3 
on the 1st of June. To help you with this transition, we have 
included several articles on staying safe as more and more 
people start moving around. Masks are here to stay for the 
foreseeable future, read the handy guide as to the right way 
to wear them. There is also a reminder about washing your 
hands, one of the most important ways of protecting yourself 
against the spread of the virus, as well as social distancing.

Our challenge is that, whilst we will all be returning to some 
sense of normality, the virus is still very much with us, and we 
will continue to see a rise in the infection rate. We encourage 
you to follow our safety tips to keep both yourself and 
those around you safe, especially the elderly and vulnerable 
members of society.  

If you have been exposed and have the following symptoms 
(fever, cough and shortness of breath), we recommend that 
you self-isolate and if the symptoms continue to persist 
for longer than 3 days we would suggest you complete the 
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KEEP YOURSELF  PROTECTED WHEN  OUT IN PUBLIC.
As more businesses reopen and some rules are relaxed, it's important to remember that the coronavirus threat hasn't 
disappeared. It is equally important to leave the house from time to time to maintain your health,  sanity and run critical 
errands. Fortunately there are certain protective measures you can take when coming  into contact with  people outside 
the household.

The Department of Health recommends that everyone should wear a cloth mask when in 
public. Wearing a cloth facemask is an added prevention measure to help limit community 
transmission of the virus. Yes, that means even when you are shopping.

Wear a face mask 
in public places

Don’t sort through 
produce with your 
bare hands

The list of symptoms of COVID-19 is long and frightening, even if you do recover, which can 
take weeks. So limit your exposure to others and shop swiftly and efficiently. Don’t browse 
aisles as a way to pass time. Get what you want and get back home .

Any time you have to open a door, push a button, pull a lever or open a tap, stop using your 
fingertips and start using a different body part instead. For example, tap in a PIN code with 
your knuckle or flip on a light switch or sink tap with your elbow or wrist. 

Remember to keep at least 1.5m between you and others when you do go out. This can be 
when you’re waiting in line at the grocery store or reaching for an item in the store.

Our phones can actually be quite gross in terms of germs! Think about it. We wipe it, swipe 
it, spit on it, put it down on a variety of surfaces, pick it up and unconsciously touch our 
faces afterwards and use it for a number of different application- from phoning, texting, 
taking photographs, etc. Now is the time to revive the paper shopping list and rather leave 
your phone untouched when you are out and about.

Most shops offer disinfectant spray for your hands and sanitary wipes to wipe down 
shopping carts and baskets before you shop. Make use of it as these surfaces are touched 
by hundreds of people every day.  

When sorting through bananas or avocados, use a disposable glove or stick your hand inside 
a fresh, store-supplied bag. This way you won’t touch every item with your bare hands.

Along with social distancing, washing your hands thoroughly is one of your best defences 
against the coronavirus. Sanitise your hands after leaving the shops and before you get into 
your car and then give your hands a thorough scrub each time you get back home.

Where possible, pay with a credit or debit card, preferably using the tap function. If you 
have to tap in your pin, use your knuckles instead.

When you get into the car from the shops, sanitise your hands and wipe down surfaces you 
might touch such as the handbrake, door handle, gear lever and steering wheel.

Keep your 
shopping trips 
brief

Use other body 
parts instead of 
fingertips

Keep your 
distance

Leave your phone 
in your pocket

Sanitise carts and 
baskets

Wash your hands 
when returning 
home

Stop handling 
cash

Don’t neglect 
your car

To recap, remember the guidelines to staying  safe: Stay at home, wear a mask when out in 
public, maintain social distancing of 1.5 metres and wash your hands frequently.
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WHAT IS SOCIAL DISTANCING?
Social distancing puts space between people. When people who are infected with the virus stay away from others, 
they can't pass it to anyone else. This way, fewer people get sick at the same time. 

No 
handshakes

No 
hugging

Keep your 
distance 

from others 
(about 1.5m)

Avoid 
crowds 

and group 
gatherings

Discourage 
non-

essential 
visitors

Stay home 
if you are 

sick

HOW TO DO SOCIAL DISTANCING AT WORK

HOW TO USE A CLOTH 
FACEMASK

• Only use a mask that has been washed and 
ironed.

• Wash your hands before putting the mask on.
• The facemask must cover the nose and mouth 

completely.
• Don’t lower your mask when speaking, 

coughing or sneezing.
• Never touch the inside or cloth part of the 

mask.
• Once you have put on the mask, do not fidget 

with it.
• When you take it off, place the mask in a 

container reserved for washing.
• Wash your hands after removing the 

facemask.
• Wash cloth masks with warm soapy water and 

iron when dry.
• You must have at least two cloth masks, so 

one can be washed and one can be worn.

EVERYONE SHOULD USE A CLOTH 
FACEMASK WHEN IN PUBLIC.

MAKE SURE YOUR FACE MASK FITS PROPERLY
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HOW TO WASH YOUR HANDS?
Duration of entire procedure: 40 seconds

1 2 3

4 5 6

7 8 9

Wet hands with water. Apply enough soap to 
cover all hand surfaces.

Wash your hands for 20 seconds 
- start by rubbing your palms

Don’t forget to scrub between 
your fingers

Scrub under your nails Scrub the top of your hands

Rinse your hands well with 
water

Dry hands thoroughly with a 
single use towel

Use towel to turn off tap

Client Services Team
Tel: 0860 100 078
Email: enquiries@medipos.co.za
Website: www.medipos.co.za

Address for the submission of claims
P.O Box 921
Westville
3629

Hospital pre-authorisation
Tel: 0860 100 078

Council for Medical Schemes
Private Bag X34
Hatfield
0028
Tel: 0861 123 267
Fax: 012 431 0608
Email: complaints@medicalschemes.com
Website: www.medicalschemes.com

MEDiPOS CONTACT DETAILS
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